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KEY FINDINGS

e Survey reveals 65% of organisations are planning to invest in new mobile
technologies before 2017

* A quarter of respondents revealed that their organisation is planning a
major investment in IT or mobile computing in the next 3 years. 40%
indicated that a pilot project was being contemplated in the same time
period

 The most significant investments a likely to be in the oil & gas, utilities and
field service markets where mobile workers are most prevalent

e Astaggering 82% of participants claimed that they were likely to pilot or
invest in consumer grade mobile computing hardware including
smartphones and tablets.
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Is your organisation publicly or privately owned?

Publicly owned
28%

Privately owned
72%
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What vertical sector does your company operate in?

Financial Services

0% Oil & Gas

8%

Service & Maintenance
19%

Retail
Education 20%
0%
Utilities
8%

Aviation
14%

Logistics
22%

Waste Management
Healthcare 6%

3%
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Does your organisation operate from multiple sites / centres?
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How many additional sites does your organisation

operate from?

1
4%

10 +
50%
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What is your company's estimated annual turnover?

Less than £1M
3%

£1M - £10M
11%

I'd rather not say
26%

£10M - £50M
11%

£50M - £100M
6%

£100M +
43%
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From the list below, please select your job function or the
department that you work in:

General Management
23%

Finance
7%

Procurement
3%

Operations
42%
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Which description best fits your role in terms of the provision of IT /
mobile computing / data capture solutions within your organisation?

No influence on IT purchase
23%

Decision maker with
purchasing responsibility
32%

Influencer
45%
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Does your organisation currently have mobile / field workers?

No
16%

84%
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How many mobile / field workers are there in your organisation?

5000+
4%

1001-5000
15%

1-50
35%

501-1000
15%

101-500 12%

19%
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Does your organisation currently have a fleet of commercial vehicles?

No
39%

Yes
61%
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How many vehicles are in your current fleet?

501+ Vehicles
5%

1-10 Vehicles
12%

101-500 Vehicles
21%

11-50 Vehicles
26%

51-100 Vehicles
37%
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Are you currently using mobile computers in your business?

No
10%

Yes
90%
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How many mobile computers do you own?

5000+
7%

1001-5000
7%

501-1000
8%

1-100
52%

101-500
26%
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What operating systems do your mobile computers run on? (Tick all

that apply)
50.0%
45.8%
45.0%
40.0%
35.0%
30.0% 29.2%

25.0%

25.0% -
20.0% -
15.0% 12.5%
10.0% -
5.0% -
0.0% - T T

Windows CE Windows XP Windows Mobile Android
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What software applications are currently deployed on your mobile
computers? (Tick all that apply)

39.1%

30.4%
26.1% 26.1%

21.7% 21.7% 21.7%
13.0% 13.0%
8.7% 8.7%
. . I = =

Asset Tracking

Field Service Management

Fuel Distribution

Vehicle Telematics

Vehicle Tracking

Maintenance and Inspection

Field Sales Management

Production Contro

Health & Safety Audits

Proof of Delivery
Management

Quality Inspection Routine
Workforce Communication &

Stock Control / Warehouse Activities
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Are you currently using smartphones in your business?




www.touchstar.co.uk
Leaders in Mobile Computing Solutions

How many smartphones do you own?

5000+ 0
4% 8%

1001-5000
13%

501-1000
13%

1-100

50%
101-500

12%
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What operating systems do your smartphones run on?
(Tick all that apply)

90.0%
80.0%
70.0%
60.0%
50.0%

40.0%

30.0% -
20.0% -
10.0% -
0.0% -

Windows Moblle Android Other (please specify)
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Are you currently using tablets in your business?
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How many tablets do you own?

5000+ O
0%

1001-5000 5%
5%

501-1000
11%

101-500
16%
1-100
63%
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90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

www.touchstar.co.uk

What operating systems do your Tablets run on? (Tick all that apply)

26.3%

N B

Windows Mobile

84.2%

42.1%

B

ioS Android
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To better understand trends in future IT & mobile computing investments, which
of the following statements best fits the status of your organisation?

Major investments in IT /
mobile computing are planned

within the next 2 - 3 years \

13%

There are no significant IT /
mobile computing projects
contemplated within the next
12 months
20%

There are no significant IT /
mobile computing projects
contemplated within the next 2
-3 years
3%

Major investments in IT /
mobile computing are planned
within the next 12 months
17%

A pilot IT / mobile computing
A pilot IT / mobile computing project is likely to be
project is likely to be contemplated within the next
contemplated within the next 2 12 months
- 3 years 27%
20%
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Which of the following statements best describes your planned
investment?

We will be purchasing software
only
19%

We will be purchasing
hardware only
10%

We will be purchasing
hardware and software
solutions

71%
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90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

www.touchstar.co.uk

Which mobile computing device / form factor are you most likely to pilot /
invest In? (Tick all that apply)

81.8%

40.9%

0,

9.1%

12 -
15.070

4 59
G070

Consumer grade mobile
computing hardware (i.e.
smartphones, tablets etc)

Rugged handheld terminals Rugged truck mounted
terminals

Rugged tablet devices

I

Rugged in-cab devices
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Has your organisation made any significant investments in any of the
following areas over the last 3 years? (Tick all that apply)

70.0%

64.3%

60.0%

50.0%

39.3% 39.3%
40.0%

32.1%
30.0% 25.0% 25.0%
21.4% 21.4%
17.9%
20.0% 14.3%
10.0% l
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Do you envisage any significant investments being made in your
organisation in the following areas over the next 3 years? (Tick all that

apply)

60.0%

50.0%
50.0%

42.9%

40.0% 35.7%
32.1%
30.0%
21.4% 21.4%
o 17.9%
20.0% 14.3%
10.7%
10.0% .
0.0% T T T T T
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How will your company look to develop in mobile application software?

Not applicable
17%

Combination of the above
33%

Outsource project
8%

In-house development project
42%



www.touchstar.co.uk
Leaders in Mobile Computing Solutions

Which operating system are you most likely to develop mobile

applications for?

Windows CE
0%

Android
17%

Windows XP
50%

Windows Mobile
33%
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What do you consider to be the main factor that drives the investment
in mobile computing solutions within your organisation?

30
25 1
2
20
m3
15 m4
m5
10 m6
m7
5
0
Increase Increase profitability = Cost reduction Improve customer Retain competitive Improve operational Streamline /
productivity service levels position efficiency consolidate

operations
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70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0% -

0.0% -
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Which, if any, of the following mobile computing 'sub technologies' &
applications are likely to be of specific interest to your organisation over
the next three years? (Tick all that apply)

45.0%
40.9%

0

40.0% 36.4%
35.0%
30.0% 27.3%
25.0% 7 +% 22.7%
20.0% 18.2% 18.2%
15.0%
10.0% 9-1%

5.0%

O-o% T T T T T

N
N
N
o
N
N
N
O

Q

RFID

technologies
solutions

Remote device
monitoring
3G/ 4G)

GPRS / location
Barcode technology
Vehicle tracking and

telematics
Mobile connectivity

Field service
automation systems
Mobile network
technologies (GPRS /
Mobile & enterprise
security solutions
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When contemplating a large-scale mobile computing investment, which
of the following mediums is most influential in your selection process?

Respond to e-mails / direct mail Examine trade magazine
from IT suppliers advertising
11% 5%

Examine trade magazine
editorial
5%

Seek advice from within an
industry association
16%
Attend industry trade shows
21%

Conduct conventional internet
searching

Seek advice from an external 16%

consultant
26%

Focus on the adverts of internet
advertisers
0%
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About TouchStar Technologies Ltd

TouchStar Technologies is a market leader in enterprise mobile computing solutions with a Global base of over 500,000
installations. Our solutions provide the ‘who, what, where’ data critical to every organisation ..... and deliver it when

you need to know. We help capture, move, and manage critical information, providing businesses the means to access
real-time information anytime and anywhere.

The service that we can extend to our clients includes;
* thorough analysis of client's overall system requirement. Resolution of integration issues with legacy systems.
* system design and manufacture, including bespoke software and hardware development if required
* system commissioning and installation

 full local post-sale system maintenance and service, including 'rapid response’' call-out for any customers that
require it

TouchStar Technologies Ltd has become the preferred supplier to many leading organisations throughout the World.
Loyalty shown by these customers is testimony to our commitment to in-house quality systems, on-going research and
development, employee training and an overall customer-centred approach.

Contact Us
Phone: +44 (0)161 874 5050
Email: eng@touchstar.co.uk
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